
Walaa Transportation 

 

• About us: 

Walaa Transportation and Customs Clearing Company is a pioneering national 

institution in the field of freight forwarding, customs clearance, and storage.   

We stand out with extensive experience and a specialized team committed to 

providing comprehensive services, including container and cargo transportation, 

parcel and LCL shipping, professional customs clearance, and secure storage in 

warehouses equipped with the highest standards.   

We believe that our success is based on trust, accuracy, and commitment to our 

clients, aiming to be their primary partner in transportation and customs 

clearance services. 

 

• Vision: 

To be the first and most trusted choice for clients in the transportation and 

customs clearance sector in the Kingdom, by providing innovative solutions 

and reliable services that keep pace with development and meet market needs 

with high efficiency. 

 

• Mission: 

Working to provide comprehensive services in transportation, storage, and 

customs clearance with high quality and quick turnaround, while adhering to 

international standards, to build long-term partnerships based on trust and 

complete customer satisfaction. 

 

• Goals: 

 

1. Strengthening the company’s position as one of the leading providers of 

transportation and customs clearance services in the Kingdom. 



2. Developing solutions and services that meet market needs and ensure 

customer satisfaction. 

3. Investing in human capital and modern technologies to enhance 

performance efficiency. 

4. Building long-term strategic partnerships with clients and partners. 

5. Contributing to the support of trade movement and facilitating the 

smooth flow of goods within and outside the Kingdom. 

 

• Values:  

1. Commitment: Fulfilling promises and respecting deadlines. 

2. Quality: Delivering high-standard services that ensure customer 

satisfaction. 

3. Transparency: Clarity and integrity in all our dealings. 

4. Innovation: Adopting modern solutions and advanced technologies in 

transportation and customs clearance. 

5. Teamwork: Collaborating with a team spirit to achieve the best 

outcomes. 

6. Trust: Building solid and sustainable relationships with our clients. 

 

• Services: 

At Walaa Transportation and Customs Clearance, we offer a comprehensive 

range of services that efficiently and professionally meet our clients’ needs: 

1. Container Transportation: 

  Local and international transport solutions that ensure the fast and safe 

delivery of shipments to their destinations on time. 

2. Cargo and Freight Transport: 

  Comprehensive services for transporting various types of goods with high 

efficiency, with close tracking of the shipping journey to ensure safe delivery. 

 

 



3. Customs Clearance: 

 Fast and professional handling of all customs procedures to facilitate the 

smooth flow of goods and minimize waiting times at ports. 

 

4. Secure Storage: 

  Warehouses equipped with high standards for the safe storage of goods, 

ensuring thorough monitoring and a suitable environment. 


